Jones Collision Center, Inc.
3398 Pelham Parkway
Pelham, AL 35124
Office (205) 620-0054 / Fax (205) 620-0523

Repair Authorization and Guarantee of Payment

Vehicle Owner’s Name

Vehicle Description

I, the undersigned, hereby authorize Jones Collision Center, Inc. disassemble, inspect, estimate, and repair my vehicle. | understand that | am
responsible to secure payment from the party responsible for my damages and for the repairs prior to picking up my vehicle after repairs are
completed unless otherwise instructed by an authorized representative of Jones Collision Center, Inc. | further understand that | will be responsible
to secure payment from the party responsible to me, and will guarantee payment, for costs of any repair procedures, inspections, photo
documentation, labor rates, storage, stall tie-up, or reasonable LKQ (used, Non-OEM etc.) parts profit margins, administration fees, sublet and/or
tow bill markup and all related costs denied by the party responsible to me. | also give permission to Jones Collision Center, Inc. and its employees
to operate my vehicle, if necessary, in a manner that is consistent with the repairs being made such as transporting to sublet facilities, tows, test
drives, etc. Jones Collision Center, Inc. and its employees will not be held responsible for loss and/or damage to the vehicle or articles left in vehicle
in case of fire, theft, accident, or any other cause beyond its control.

Limited Power of Attorney

| do hereby appoint Jones Collision Center, Inc. as my attorney in fact. They may accept and/ or endorse on my behalf, any checks, drafts, or bills of
exchange for deposit to the aforementioned business account for credit on my account. All supplement amounts will be due or must be confirmed
by the responsible party at time of pickup of vehicle or the vehicle will remain on Jones Collision Center, Inc. premises unless otherwise notified by
an authorized representative of Jones Collision Center, Inc. Jones Collision Center, Inc. may, as a courtesy to me, release to my insurance company, if
any, pertinent documents related to additional repair costs for my claim.

IT IS OUR GOAL TO REPAIR EACH VEHICLE CORRECTLY TO THE BEST OF OUR ABILITIES; THEREFORE, WE CANNOT GUARANTEE REPAIR TIME TO BE
WITHIN UNREALISTIC ALLOWANCES FOR CAR RENTAL BY CERTAIN INSURANCE COMPANIES. | agree that | will fully and unconditionally hold harmless
the repair facility, its employees, directors, affiliates, owners, managers, and their heirs from all actions, legal and/ or otherwise, known or
unknown, and from all expenses incurred to defend such actions from any entity, insurance company, and/ or third party that may elect to take such
action associated with the repair to my vehicle as listed above. Jones Collision Center, Inc. CANNOT NEGOTIATE AN INSURANCE CLAIM ACCORDING
TO ALABAMA LAW. YOU ARE RESPONSIBLE FOR SETTLING/NEGOTIATING YOUR OWN CLAIM WITH THE INSURANCE COMPANY OR PARTY
RESPONSIBLE TO YOU. YOUR AGENT, LICENSED CLAIMS ADJUSTER, OR A COMPETENT ATTORNEY CAN HELP YOU WITH ANY QUESTIONS.

Repair Termination

*|f for any reason this repair is terminated by either party, | will responsible for all charges including but not limited to:
the greater of ten percent (10%) of shop estimate or $200.00, administration, storage, towing, parts, parts return fees,
and/or any other charges as deemed necessary by Jones Collision Center, Inc.

By my Signature below | affirm that | have read, understand, and agree to the terms of this repair authorization and
payment guarantee.

Signature Date MM/DD/YYYY

All Phone # you need for Contact Email (optional)

**Please Continue to page 2 for Jones Collision Center, Inc. Repair Policies and Guidelines
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Jones Collision Center, Inc Repair Policies and Guidelines

Damage evaluations are for visible repair needs excluding unseen, unnoticed damage, worn, or rusted parts. Parts are subject
to verified price increase. An estimate fee may be charged at the discretion of the repair shop at S60/ unit of time. All
diagnostic services are calculated at $180.00/ per scan. All Parts proposed are new from the manufacturer of the vehicle
unless otherwise noted. Shop assumes no liability for Insurer specified, junkyard, or Non- OEM parts.

Parts will be returned to the owner only if prior written notice is received prior to the commencement of repairs. Warranty or
exchange cores are excluded.

All charges for labor are computed by labor units or flat rate manual in units or dollars of labor. Actual elapsed work time may
differ due to multiple workers and/ or supervisor assistance. Labor Fees do not include parts or materials. All charges are
subject to applicable sales tax.

Storage charges will occur if the work process is delayed or is impeded due to work interference including but not limited to
third party directives at the sole discretion of the repair shop. Storage charges are as follows: Stall Tie Up $250.00/ day, Lift,
Frame, and Align rack tie-up $500.00/ day, inside storage S75.00/ day, and outside storage $50.00/ day.

Upon completion of repairs, all charges are due and payable in full. Storage will occur at $75.00/ day 48 hours after
notification of completed repairs. After 30 days storage a mechanics lien may be filed under the provisions of SEction
35-11-211 of the Code of Alabama 1975.

If the vehicle is determined a total loss, at any time storage will be billed for all days the vehicle is in the care, custody, and
control of this repair shop at $50. $75, $250.00/ day whichever is applicable less billed labor units.

All service fees for administration, insurance estimate specified procedures performed, shop estimate, review and
documentation of deficiencies, diagnostic of damage, normal profit on specified purchase parts, plus all return and handling
fees, in house towing, substitute vehicle charges, cleanup, package-up or assist salvage loading, plus any charges incidental to,
must be paid before the vehicle will be released.

The consumer understands the repair facility is hired and directed only by the consumer as specified on the 1st page.

All checks with lien holder endorsements, i.e. banks, leasing co., credit union, must be signed and released by the lien holder
before the release of the vehicle.

Permission is hereby granted to operate vehicle, or sublet work to facilitate specified repairs.

No guarantee applies to any rust repair under any circumstances.

Glass breakage is possible while handling, cleaning, or removing glass to reuse, performing frame or unibody repair. The shop
assumes NO responsibility for glass breakage at any time.

Manufacturer or I-CAR recommendations will be the standard for all repairs.

Workmanship on specified repairs will be warranted for as long as you own this vehicle, non-transferable. Provided our posted
labor rate and all recommended repairs are completed and paid. If a labor rate or other concession is made by us to settle an
insurance claim our warranty will be limited to one year on workmanship. Extended warranty is available at additional cost.
Completion of warranty work will be done at our shop or as approved by us.

No vehicle will be released to the salvage handler without the owner's express permission.

Shop is not responsible for missing or damaged articles in vehicles. All items of value have been removed or are left at the
owners risk.

** Administration includes phone calls, communications faxes and discussions with anyone with regard to the vehicle repair or
disposal.

WPlease sign at the bottom acknowledging you have read, understand, & agree to the following repair policies and guidelines above. Thank

you Jones Collision Center, Inc.

Signature



